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SUPPORT THAT ACCELERATES |
YOUR GROWTH

WHITE GLOVE SERVICE FROM KONICA MINOLTA

When you invest in Konica Minolta’s Industrial Print solutions, you don’t just purchase an innovative product, you
also gain support to effectively use your equipment and quickly generate new business.

Included with each device, our White Glove Service program benefits you throughout the machine’s lifecycle. From
worry-free implementation and service to process optimization, we’ll boost your profit potential and enhance your value.

SEAM I.ESS IM PLEM ENTATION Placement plans include shipping and rigging services for

worry-free installation. Comprehensive training programs align to your workflows, ensuring your team is prepared
to innovate right away with the new device.
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START TRANSITION PRODUCTION OPTIMIZATION CHANGE

. Service & Support
Training Service

Client Engagement Center (CEC) | Ramsey, NJ Global Support Center (GSC) | Wood Dale, IL

The 18,500 square foot CEC allows customers to The GSC is a technical training and support hub that
experience the latest technologies and capabilities provides service programs, remote diagnostics, and
revolutionizing the print production industry. technology demonstrations.



UNPARALLELED SERVICE

With the largest industrial print group in the industry, we're dedicated
to providing next-level assistance you won’t find anywhere else.

Secure Remote Services

Our remote capabilities incorporate augmented reality to easily resolve
challenges with minimal disruption. On average, approximately 50% of
calls are resolved remotely.

On-Site Service

An extensive nationwide network of expert technicians has you covered
for fast and convenient support at your facility when you need it.

OPTIMIZATION WITH CLOUD SOLUTIONS

Streamline processes and build technical expertise using Konica Minolta’s
suite of Al-driven cloud software.

End-to-End Workflow Synergy

An augmented reality, 3D print approval tool that lets your
customers visualize, manipulate, and approve projects
remotely.
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Dashboard Oversight

A real-time production control and management tool to
measure equipment performance and better control your
production flow.

Professional User Community

An online resource with tutorials, blogs, videos, and forums for
peer recommendations, helping you best utilize your press.

Maximize productivity and profits with our
POWER YOUR industrial print solutions — built for your success, [ UNLOCK YOUR POTENTIAL ]

PR' NT FUTU RE backed by expert support every step of the way.

For complete information on Konica Minolta products and solutions, please visit: CountOnKonicaMinolta.com [KONICA MINOLTA
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https://kmbs.konicaminolta.us/products/industrial-print/?utm_campaign=whiteglove&utm_content=white_glove_flyer

